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Introduction

The City of Anaheim launched a robust outreach effort to reach across the entire Anaheim
community to engage and educate the public about the redistricting process. This is the Final
Outreach Summary Report highlighting and providing an overview of the outreach philosophy,
process, and results during the process.

Key highlights from these communication efforts include:

. Email/phone contact with nearly 100 individuals and organizations to proactively
outreach to key stakeholders, community leaders, and community-based organizations
regarding redistricting related information, including announcement of upcoming
community meetings and public hearing opportunities

e  Dedicated Redistricting website, AnaheimRedistricting.org, where extensive resources
were available for the public to learn about the redistricting process, access to meeting
materials and information, mapping tools, and publication of submitted maps, as well as
the Focus Maps selected by the City Council for public review and comment

. Public Messaging via Social Media, City’s Website, Press Releases, Newsletters, Utility
Bill Insert, and other public communications, in English and Spanish

o Notify Me - Subscription - Email campaign to 70 subscribers to drive awareness of the
redistricting effort and opportunities to participate in community meetings and public
hearings

A Unique Timeline Challenge

The redistricting process that was triggered by the 2020 Census is unique as a result of the
delay in release of the Census data. In normal years, the Census data would become available
in April of the year after the Census (April 2021), but due primarily to the impact of the
Coronavirus Pandemic, the data release was delayed. The federal government released the
preliminary 2020 Census data on August 12, 2021. However, the FAIR MAPS Act requires
California to adjust the census data by reassigning state and county prisoners to their last
known address. The official redistricting data from the State of California was released on
September 20, 2021.

The delayed data release has compressed the redistricting process in hundreds of agencies
across California. To address this challenge, the City of Anaheim launched a process to engage
and inform the public early with redistricting information and preparing them to participate in
the process once the official data was released and map drawing commenced.

Building an Outreach Team

The City of Anaheim built a team of professionals to effectively execute the educational and
community outreach components of the project. This team includes City of Anaheim City
Clerk's Office, National Demographics Corporation (NDC), and Tripepi Smith.
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Dr. Justin Levitt from NDC served as the City's demographer during the redistricting process.
Dr. Levitt has a PhD from the University of California San Diego and has handled multiple
districting/redistricting processes in the County, including serving as the City's demographic
consultant when the City adopted its first boundary map in 2016.

Tripepi Smith was engaged as an outreach expert on the redistricting process. The firm has a
long history of collaboration with NDC and has worked with other cities to assist with their
migration to district elections. These outreach efforts were led and directed by the City Clerk’s
Office in collaboration with Tripepi Smith and the City of Anaheim Communications team.

The team met regularly to discuss the project and coordinate efforts. The integration of the
demographer (NDC) into the outreach plan was designed to ensure that communications
properly contributed to the broader goals of public information and drawing maps. This team
approach has helped to eliminate silos of knowledge in this critical project, made more
important by the challenging, compressed timeline.
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Spanning Channels of Outreach
The City of Anaheim leveraged a full array of outreach platforms to connect with the public.

These included:

e City's redistricting website

City's social media channels

Press Releases, Newsletters, Utility Bill Inserts, and other public communications
Email outreach to those that sign up for Redistricting email notifications (Notify Me)
Direct calls and emails to nearly 200 community leaders and organizations throughout
Anaheim and the surrounding area (see list included in report - page 38)

e Community Meetings throughout the City, including via Zoom
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Key highlights of communication efforts from the first Outreach Report dated October 5, 2021
include:

e Rollout of the Redistricting website, AnaheimRedistricting.org, where extensive
resources were made available to the public to learn about the redistricting process,
access to all materials and meeting information, and to draw maps based upon their
understanding of communities of interest and submit them for consideration

e Flyersin English and Spanish to promote upcoming community meetings

e 33 English and Spanish social media posts spread across Facebook, Instagram, and
Twitter

o Instagram —12 posts
o Facebook - g posts
o Twitter—12 posts

e Email or phone contact with nearly 100 people and organizations to proactively outreach
to key stakeholders, community leaders, and community-based organizations with
redistricting related information, including announcement of upcoming public hearings

e Distribution of emails to 49 resident subscribers (Notify Me - Redistricting) regarding the
redistricting process, driving awareness of the redistricting effort and opportunities to
participate in community meetings and public hearings

e Seven (7) Community Meetings, which included one (1) virtual meeting, to discuss the
redistricting process and gather public input on neighborhoods and communities of
interest

Continued communication efforts in the months of October, November, and December
included:

e Management of the Redistricting website, AnaheimRedistricting.org, where the schedule
was updated with upcoming events and deadlines, mapping tools were made accessible,
and draft maps were made available for the public to view

e 32 English and Spanish social media posts spread across Facebook, Instagram, and
Twitter

o Instagram —13 posts
o Facebook -6 posts
o Twitter—13 posts

e Public Messaging via Andy Anaheim Newsletters, Utility Bill Insert, and other public
communications, in English and Spanish

e Email/phone contact with nearly 100 people and organizations to continue to proactively
communicate with key stakeholders, community leaders, and community-based
organizations

e Email communication with 70 resident subscribers (Notify Me - Redistricting) regarding
redistricting updates, to drive awareness of important deadlines and opportunities to
participate in community meetings and public hearings
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e Participated in the six (6) Neighborhood District Meetings providing information on
redistricting and encouraging public map submittals for Council consideration

e Seven (7) Community Meetings, including one (1) virtual meeting, to present the initial
maps submitted, gather public input on draft maps, and provide a demonstration of the
mapping tools.

Final communication efforts in the months of January and February included:

e Flyers, in English and Spanish, promoting the City Council’s selected Focus Maps and
encouraging submittal of public comments and/or revised maps
e Management of the Redistricting website, AnaheimRedistricting.org, where draft maps
were made available for the public to view, including the Focus Maps selected by the
City Council
e 15 English and Spanish social media posts spread across Facebook, Instagram and
Twitter
o Instagram-7 posts
o Facebook-5 posts
o Twitter—3 posts
e Email or phone contact with nearly 100 people and organizations to promote the
January and February public hearings
e Email communication with 70 residents subscribers (Notify Me - Redistricting) to drive
awareness of submitted Draft Maps and Focus Maps and the deadline to submit
comments and/or revised maps, as well notification of the upcoming public hearings
e Presentation at three (3) Neighborhood District Meetings with updates on redistricting
process, highlighting the Focus Maps, encouraging public comments and/or revisions to
the Focus Maps, and announcement of the upcoming public hearing
e Press Releases published on the City’s website
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Redistricting Website

From August 1, 2021—February 28, 2022, there have been 6,614 Sessions on the City’s
Redistricting website. A Session is the period of time a user is actively engaged with the
website. The website’s Sessions in the past two months came from 2,646 Users who viewed

9,941 pages.
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Welcome Schedule Draft Maps Draw A Map FAQ Resources Contact

The Redistricting Process

Every 10 years local governments use new data from the Census to redraw their district lines to reflect how local populations have changed. Pursuant to Assembly Bi
, cities and counties engage communities in the redistricting process by holding public hearings and workshops and doing public outreach, mcludmg to
underrepresemed and non-English-speaking communities.

Districts must be redrawn following each decennial federal census, so that each district is ially equal in ion. This process is imps in ensuring that
each City Ct i and district about the same number of constituents. The City of Anaheim is asking for your help to plan, draw, and reshape new
City districts.

The map 01 the City’s current council districts was adopted by the City Council (Ordin 50) in February 2016, which served as the City’s first bounda

2 g Process). During the redistricting process, you will help us reshape the snxAnahelm district boundaries, and these new districts will i mpm how you
elecl your. Councll Members for the next 10 years.

Our primary goal when developing election districts is to draw lines that respect nei history and ical elements. So we want to know: What do
you consider the boundaries of your neighborhood?

How to participate?

Share your specific thoughts, draw a map, or attend an upcoming community meeting to get involved!

* Submit written testimony about the process or a specific map to redistricting@anaheir
to see the calendar of workshops and public hearings at which you can speak about the process or a specific map.
ion on drawing and itting maps.

Image Description: City of Anaheim home page for Redistricting project.

o Clickh

From August 1, 2021—February 28, 2022, the most popular page on the City’s website was the
homepage with 4,911 Pageviews. The Schedule page is the next most popular page with 1,711
pageviews.

Page Title Pageviews v ¥ Pageviews .
9,941 9,941
of Total: 100.00% (9,941) % of Total: 100.00% (9,941)
Anaheim Redistricting 4911 I 49.40%
Schedule | Anaheim Redistricting 1,711 | 17.21%
Draft Maps | Anaheim Redistricting 1,380 I 13.88%
Draw A Map | Anaheim Redistricting 1,158 [ 11.65%
Resources | Anaheim Redistricting 210 §2.11%
FAQ | Anaheim Redistricting 156 §1.57%
Draw Anaheim 118 §1.19%
Schedule | Draw Anaheim 90 ]0.91%
Contact | Anaheim Redistricting 84 ]0.84%
Redistricting process begins, get involved | Anaheim Redistricting 17 10.17%

Image Description: Top pages on the City’s Redistricting website from August 1, 2021 — February 28, 2022
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Community Meeting Schedule Flyer (English and Spanish)

The results of the 2020 Census — and the
latest picture of Anaheim’s community — are
now finalized.

And we've begun work on updating Anaheim's
City Council districts, thanks to input from our
community.

We're holding more meetings across our
community and online to present and discuss
the early proposals for Anaheim'’s districts

Join us for an upcoming meeting to learn more,
to share your thoughts and to ask questions.

Head over to AnaheimRedistricting.org to find
delails on how the process works, Lo sign up for
updates, to learn how to get involved and more!

districting
City of A|m

your district, your voice
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Collateral Materials

Community Meetings
Saturday, Hov. 6, 10 a.m.

Fast Anaheim Community Center
8201 £ Sania Ana Caryan Road

Saturday, Nov. 6, 2 p.m.
et Ansheim Youth Center
3205, Beach Bivd.

‘Wednesday, Nov. 10, 6:30 p.m,
Virual meesing
Zoom D: B30 7526 3447

Monday, Nov. 15, 6:30
Deimtowin Anaheim Cummun\tvCenLe
250 F Center St.

Thursday, Dec. 2, 6:30 pn,
‘Sunkist Branch Library

901 S, Sunkist St.

Saturday, Dec. 4, 10 a.m.
Pondsrsa Park Family Resource Center
320 E Orangevwnod Ave.

su distrito, su voz

MAEL
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Los resultades del censo del 2020 — y la informacién
més reciente sobre la comunidad de Anahelm — estén
finalizedos.

Y hemos comenzade a trabajar en Ia actualizacion de
los distritos del Concejo Municipal de Anaheim, gracias
a la participacian de nuestra comunidad.

Estamos organizando més reunienes en nuestra
comunidad y en linea, para presentar y disculir las
primeras propuestas para los distritos de Anahelm.

‘Acompafienos en una proxima reunién para ohtener
més informacin, compartir sus opiniones v hacer
preguntas.

iVisite AnaheimRedistricting.org para mas detalles

Sébiado, 6 de noviembre, 10 ..
East Anahelm Communicy Center
8201 E. Santa Ana Canyen Road

Sébado, 6 de noviembre, 2 p.m.
‘Wes| Anaheim Youth Center
520 5. Beach Blvd.

Mitcoles, 10 de noviembee, 6:30 p.m.
Virual masting
Zoom [D: 830 7526 3447

Lunes, 15 de noviambre, 6:30 p.m.
Downtown Anaelm Commun ity Center
250 E. Certer St

Jueves, 2 de diclembre, 6:30 p.m.
Sunkist Branch Library
%1 8. Sunkist SL

Sibado, 4 de diciembre, 10 a.m,
Panderosa Park Family Resou e Canter
320, Orangeviand Ave.

Saturday, Dec. 4, 2 p.m.
Bruokiiurst Com ity Center
2271 W. Crescent Ave.

AnaheimRedistricting.org

sobre coma funciona el procese, inscribirse para recibir
actualizaciones, aprender como participar y més! Sébado, 4 de diclembre, 2 p.m.
Brogkhurst Community Canter
9974 W. Crescent Ave.

AnaheimRedistricting.org

Focus Maps Flyer (English and Spanish)
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Focus maps e Share your thoughts

Anaheim is nearing the final phase of the redistricting process, after months of public

participation and input.
The City Council is

six focus maps ing modified

six council districts. The maps are based on those submitted by the public, as well as
developed by the city's demographer based on Council and public suggestions.

You can view the focus maps at AnaheimRedistricting.org.

Please submit your comments on the focus maps to redistricting@anaheim.net by
Feb. 18, 2022. The City Council is set to make a final determination and select a new

district map for adoption at a public hearing on March 1, 2022

-

AnaheimRedistricting.org

for Anaheim’s

}Mgll[ districting
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Mapas de enfoque @ Comparta sus comentarios

Anaheim se acerca a la fase final del proceso de redistribucion de distritos, después de meses de
participacion piblica.

El Concejo Municipal ‘esta considerando seis de enfoque que proponen limites modificados para
los seis distritos del concejo de Anaheim. Los mapas se basan en los presentados por el publico, asi
como desarrollados por el demégrafo de la ciudad en base a las sugerencias del concejo y del publico.

Puede ver los mapas de enfoque en AnaheimRedistricting.org.

Envie sus comentarios sobre los mapas de enfoque a redistricting@anaheim.net antes del 18 de
febrero de 2022. EI Concejo Municipal estd listo para tomar una determinacion final y seleccionar
un nuevo mapa de distrito para su adopcion en una audiencia piiblica el 1 de marzo de 2022.

!&‘\ y
AnaheimRedistricting.org
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Social Media Advertisement Examples (English and Spanish)

The City of Anaheim scheduled 80 total posts across Instagram, Twitter, and Facebook. Each
social media post included a descriptive English caption with the Spanish translation
underneath.

Social media content included:

Information about the redistricting process and how to get involved
Announcements before each community meeting

Information on the City’s various mapping tools

Reminders about upcoming deadlines

A link to the City’s redistricting website

As of February 28, 2022, the social media posts had a total of 295,919 Impressions, 8,468
Engagements, and 482 Post Clicks.
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city_of_anaheim & - Follow

T . f\/-\& -/ﬁ"\ i city_of_anaheim & The Anaheim City Council will hold a public

d“l s—trl ctln *”  hearing on Tuesday, March 1 at 6:30 p.m. to conclude the

» L&) I redistricting process and adopt a final map.
R it . P

) ~——"City.of Anaheim

¢ The City Council will hear a final presentation on six focus maps

N, ; = i 2 = proposing modified boundaries for Anaheim'’s six council
f : wetie districts. The maps are based on those submitted by the public,
H 2) .9 g [t & as well as developed by the city's demographer based on
—ha \ nen T ) Council and public suggestions.

View the focus maps at AnaheimRedistricting.org.

i 1 4)i
I u B Llc H EARI N G You can submit comments for council consideration to
FI NAL MAP SELEcho N Cemes——

El Concejo Municipal de Anaheim tendra una audiencia publica el

. martes 1 de marzo a las 6:30 p.m. para concluir el proceso de
Tu eSd a.y, M arCh 1 ) 6 . 30 p . m . redistribucién de distritos y adoptar un mapa final.

it

Ve

C|ty Ha” COUﬂCI| Chamber El Concejo Municipal escuchara una presentacién final sobre
200 S. Anaheim Blvd. Qv N

34 likes

AnaheimRedistricting.org

@ Add a comment...
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city_of_anaheim & - Follow

"jo

y . city_of_anaheim & Join us for a community meeting to
k“ M [ " o \ = ] = W, discuss the process of redistricting in Anaheim.
. | |
w._ \,f“r s y d Istrl ctl n g We'll present the draft district maps and hear your input on
City Of Anaheim where Anaheim's district lines should be drawn.

When: Thursday, Dec. 2 at 6:30 p.m.
Where: Sunkist Branch Library, 901 S. Sunkist St.

e

) | A0 Can't make it? We're hosting several more meetings in the
T\ 2 N\ Y ! coming weeks.
i) [ im
| S :F.) 5 =
S | y 2y T 1 ¥ /\ You can find more information at AnaheimRedistricting.org.
5% 1) !:FI]Z } | kA
|
s C o Acompafienos en una reunién comunitaria para discutir el
proceso de redistribucion de distritos en Anaheim.

L/

Vamos a presentar los borradores de mapas del distrito y
escuchar su opinidn sobre dénde deberian estar las lineas del

Thursday, Dec. 2 @ 6:30 p.m.

Cuando: Jueves 2 de diciembre a las 6:30 p.m.
Sunkist Branch Library

Dénde: Sunkist Branch Library, 901 S. Sunkist St.
i ¢No puede asistir? Vamos a tener varias reuniones mas en las
901 S SUﬂlet St ;réximas semanas.
oQv W

78 likes

NOVEMBER 29

@ Add a comment...

V8" city_of_anaheim & - Follow
v

wyw  city_of_anaheim & Anaheim will host its fourth public hearing
ws”  on the redistricting process on Jan. 11, 2022, at 6:30 p.m. in
the City Council Chamber at City Hall, 200 S. Anaheim Blvd.

We hosted community meetings throughout November and
December to present and gather input on the draft district
maps submitted by the public, as well as those developed by
the city's demographer.

The City Council had an initial discussion about the draft
maps at the third public hearing on Nov. 2. You can view draft
maps online using our interactive tool at
AnaheimRedistricting.org.

[ =N o

§ The public is invited to continue to submit comments and
G § o even draw their own draft district map ahead of the Jan. 11

- > C|ty Of Anahe'm public hearing, when the council will have another discussion
about proposed district lines.

Please submit your comments or maps by Dec. 30 to have
them considered at the January hearing.

Maps can be submitted on the redistricting website or sent to
redistricting@anaheim.net. Mapping tools and interactive data
maps are also available at AnaheimRedistricting.org.

REAEE

oQv W
46 likes

€ AGO

AnaheimRedistricting.org

@ Add a comment...

10

ANARELY | @ R
&) districting



ML ‘ @districting

City of Anaheim



